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Our commitment
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Oakstone Project Advisory Ltd is committed to making its website accessible and usable by as many people as
reasonably possible, including people with disabilities and those using assistive technologies.

We recognise that accessibility is an important part of providing a professional and inclusive service. We therefore aim
to design, develop and maintain our website in accordance with recognised accessibility good practice.

Accessibility standards

We aim for the Oakstone Project Advisory website to conform, wherever reasonably practicable, with the Web
Content Accessibility Guidelines (WCAG) 2.2 Level AA.

These guidelines provide recommendations for making web content more accessible to people with a wide range of
disabilities and access needs. Our approach is based on four core principles:

Perceivable - information and interface components should be presented in ways users can perceive.

Operable - website navigation and functionality should be usable through different methods of interaction.

Understandable - information, navigation and functionality should be clear and consistent.

Robust - content should work reliably with commonly used browsers, devices and assistive technologies.

IMPORTANT NOTE

This statement records Oakstone's accessibility aims and approach. It should not be read as a certification that every
page or third-party component has passed a formal WCAG audit.
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Using our website
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We aim to make the website straightforward to navigate and understand. Where reasonably practicable, users should be
able to:

navigate the website using a keyboard;

zoom and enlarge text without losing essential content or functionality;

use the website with commonly available screen-reading technology;

understand page headings and content through a logical structure;

distinguish text from its background through appropriate colour contrast;

understand important images through appropriate alternative text;

identify links and interactive elements clearly;

access the website across desktop, tablet and mobile devices; and

access important information without relying solely on colour, images or visual presentation.

Documents and downloadable content

The website may contain downloadable documents, including PDF files, brochures, service information, reports or other
professional material. We aim to make new documents accessible wherever reasonably practicable.

Some complex technical, graphical or third-party documents may not be fully accessible to every assistive technology. If
you require information contained within a document in an alternative format, please contact us and we will consider
reasonable ways of providing the information.
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Limitations, support and review
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Third-party content and services

Our website may contain links to external websites or use content, applications or services provided by third parties. We
cannot control the accessibility of third-party websites or services. However, where reasonably practicable, we aim to select
reputable providers and take accessibility into consideration when introducing third-party functionality.

Known accessibility limitations

Although we aim to make the website as accessible as reasonably practicable, some parts of the website may not yet fully
meet all WCAG 2.2 Level AA criteria. Potential limitations may include:

certain older or third-party PDF documents;

embedded content supplied by third parties;

maps or other externally provided interactive functionality;

complex diagrams, plans or technical construction imagery; and

accessibility issues introduced by third-party software, plugins or website integrations.

We will seek to address accessibility issues where they are identified and where it is reasonably practicable to do so.
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Contact and continuous improvement
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Alternative formats

If you experience difficulty accessing information on this website, we will consider reasonable requests for information to
be provided in an alternative format. Depending on the information requested, this may include an accessible electronic
document, plain text, larger text, information provided by email, or another reasonable alternative appropriate to the
circumstances.

Reporting an accessibility issue

We welcome feedback about the accessibility of our website. Please contact us if you experience difficulty using any part
of the website, find content that you believe is inaccessible, experience problems using the website with assistive
technology, or require information in an alternative format.

When contacting us, it is helpful if you provide the webpage or document you were trying to access, a brief description of
the issue, the device and browser you were using where relevant, and the format or assistance you require.

CONTACT

Use the contact details or contact form published at
oakstoneprojectadvisory.co.uk

Continuous improvement

Accessibility is an ongoing process rather than a one-off exercise. As the Oakstone Project Advisory website develops, we
aim to consider accessibility when introducing new pages or functionality, publishing documents, changing the design,
adding media, introducing third-party integrations and reviewing the overall user experience.

Review of this statement

This accessibility statement was prepared on 7 August 2026. We intend to review it periodically and following significant
changes to the website.

Oakstone Project Advisory Ltd
Independent construction and project advisory services


